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Commercial/Industrial/Residential Support Services
Bartholomew County, Indiana ‘

BARTHOLOMEW COUNTY, INDIANA SUPPORT SERVICES CONTRACT

This contract is entered into this '7“ day of :F_d)lw_a)w , 2005, by and between the

County Assessor and undersigned County Commissioners ngartholomew County, Indiana,

hereinafter referred to as the “County,” and the Cole Layer Trumble Company, a division of

-Tyler Technologies Inc., a company formed under the laws of the State of Delaware and

qualified to do business in the State of Indiana, hereinafter referred to as the “Professional

Appraiser.”

December 2004

RECITALS

The County has determined that they should employ the Professional Appraiser as
a technical advisor for support services purposes according to the provisions of IC
6-1.1-4-17; '

The County wishes to contract with the Professional Appraisers and the
Professional Appraisers are willing to be contracted by the County;

The Professional Appraiser is a Professional Appraiser as that term is defined in
IC 6-1.1-4-17(c) and IC 6-1.1-31.7;

This Contract is subject to the provisions of 50 IAC 15, and Professional

Appraiser will comply with the provisions of 50 IAC 15 in connection with this
Contract; and
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Commercial/Industrial/Residential Support Services
Bartholomew County, Indiana

RTICLE 1.0:
1.01

RTICLE 2.0:

2.01

AGREEMENT

In consideration of the premises, mutual covenants and obligations of the parties, the
County and Professional Appraiser agree as follows:

Incorporation of Recitals

The foregoing recitals are adopted by the parties as being true and accurate statements,
and are hereby incorporated as binding representations of this Agreement.

Duties of Professional Appraiser

The Professional Appraiser shall provide support services to the County, as requested and
assigned by the authorized designate of the County, under the terms and provisions of

~ this Contract, as outlined in the Scope of Services, in accordance with and furtherance of

RTICLE 3.0:

all rules governing the assessment of real property promulgated by the Department of
Local Government and Finance hereafter referred to as the ‘DLGF’, and all other
applicable laws, statutes, ordinances, or administrative rules.

Consideration

The County shall pay the Professional Appraiser as follows:

3.01

The contract fee for 2005 is ONE HUNDRED TWENTY-FIVE THOUSAND

. DOLLARS ($125,000.00) in full payment for the complete performance of all duties,

3.02

responsibilities and activities identified in the attached Scope of Services. At the
beginning of each year a review of the contract and service will be performed with the
Contract Representative. The contract fee for 2006 would be ONE HUNDRED
TWENTY-FIVE THOUSAND DOLLARS ($125,000.00). The contract fee for 2007
would be ONE HUNDRED TWENTY-FIVE THOUSAND DOLLARS ($125,000.00).
The contract fee for 2008 would be ONE HUNDRED TWENTY-FIVE THOUSAND
DOLLARS ($125,000.00). If the County exercises its option to renew the contract on a
yearly basis, it would need to be signed by January 31% of each year. If not signed at this
time, it will be understood that all support services will be terminated.

A fee of SEVENTY FIVE DOLLARS ($75.00) per hour (including travel time) up to a
maximum of SIX HUNDRED DOLLARS ($600.00) per day per person for any additional
services desired by the County not listed in the contract or contained within the contract.
Any unlisted work must be pre-approved by the County.
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: . Commercial/lndusuial/Residentia] Support Services
Bartholomew County, Indiana
ARTICLE 4.0. Notification of Properties to be Appraised, Commencement of Completion of

4.01 The County shajj first notify the Professional Appraiser of properties and parcels the

4.02 The Professiona] Appraiser sha] commence work undey this Contract within twenty (20)

4.03 The Professiona] Appraiser shal] complete all work 1o be performed under this Contract,
other than assistance required in regard to an appeal filed under 1C 6-1.1-15, on or before
March 1, 2009,
RTICLE 5.0; Professiona] Appraiser Certiﬂcation; Contract Vojg on Revocation.
5.01 The Professional Appraiser mugt be certified ag 5 “Professional Appraiser” under IC 6-

502 7 1 accordance with [C 6—1.1-31.7-4, this Contract ig void and the Contractor may not

[CLE 6.0: Contract Representative

6.01 The County shalj designate Contract Representative to serve as the Primary contact

ZLE 7.0: Work Plan

.01 The Professiona] Appraiser with the assistance of the County Assessor wil] submit a fina]
Wwork plan within fifteen ( 15) days of Contract Signing. Upon approval of the work plan
by the County (or contract rep) it sha become Exhibit A ang become a part of this
Contract by reference,

LE 8.0: Contract Reports ang Monitoring

)1 The Professiona] Appraiser shall be required to provide Wwritten progress reports to the
County in a form T€asonably prescribed by the County. The Teports must include the
number of parcels being reviewed by the Professional Appraiser and the status of the
work being done. The County may require additiong] information be included in the
reports. The Professional Appraiser shal] submit the Teports to the Contract
Representative each month op or before the 10t day of the month. The County may at a]
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\RTICLE 9.9,

9.01

9.02

"LE 10.9:
.01

E 11.0:
)1

with prior to any payments being made by the County. Payment wil] be made to the
Professiona] Appraiser within thirty (3 0) days after approval by the Contract
Representative and the County.

Penalties

Payments due under thig Contract sha]] pe reduced by the amount of ONE HUNDRED
DOLLARS ($1 00.00) per business day, for each business day that Treviews by the
Professiona] Appraiser, excluding Saturdays, Sundays, and holidays remains incomplete
after the due date specified under this Contract.

Responsibﬂiﬁes

The final detennination of assessed value and trye tax value ig and shal] remain the
Tesponsibility of the County.

December 2004 Cole Layer Trumble Company



E Commercial/hdustrial/Residential Support Services
: Bartholomew County, Indiana

ARTICLE 12.0: Non-Discrimination

I 12.01 Pursuant to IC 22-9-1-1 0, the Professional Appraiser and its subcontractors, if any, shall
not discriminate against any employee or applicant for employment, to be employed in

) the performance of this Contract, with respect to the individual’s hire, tenure terms,

’ conditions, or privileges of employment, because of the individual’s race, color, religion

|

ARTICLE130:  General Provisions

13.01 This Contract sets forth the entire agreement and understanding of the parties with

13.02 No waiver, alteration, modification, or cancellation of any of the provisions of this

13.03 . In the event that one or more of the provisions contained in this Contract shall for any
reason be held invalid, illegal or unenforceable in any respect, such invalidity, illegality
or unenforceability shall not affect any other provisions contained in this Contract. If any

13.04 This Contract shall be subject to and interpreted in accordance with the law of the State
of Indiana and suit, if any, shall be brought in Indiana courts.

13.05 This Contract shall be binding upon and inure to the benefit of the parties and theijr
respective successors, assigns and legal representatives, provided, however, that this

without the successor’s prior written consent, nor can the rights, duties, and privileges of
the Professional Appraiser under this contract be transferred, sublicensed or assigned by
1t, either in whole or in part, without the prior written consent of the County.

‘TICLE 14.0: Delays

14.01 Whenever the Professional Appraiser or the County have knowledge that any actual or
potential situation is delaying or threatens to delay the timely performance of this

December 2004 Cole Layer Trumble Company 5



’ Connnercial/lndushial/ResidentiaI Support Services
Bartholomew County, Indiana

ARTICLE 15.0: Termination

15.01 The County may terminate this Contract, if by majority vote they determine that the

XTICLE 16.0: Appeals

16.01 At the County’s request, the Professiona] Appraiser sha]l participate in appeals taken and
processed in a, i 1 1

Professional Appraiser shal] be notified within ten (10) days after filing of a notice of
appeal, the Professional Appraiser or its employee or Tepresentative shall see that 3
competent witness is wel] prepared to give proper evidence and testimony at such gz time
the appeal is heard F orty (40) hours for this service are included in this base contract.

per person.
ICLE 17.0: Disputes
17.01 Except as set forth in this Article any controversy or claim arising out of or relating to this
Agre t shall be settled in binding arbitration before a single arbitrator in a location of the

CLE 18.0 Independent Contractor
3.01 In the performance of this Contract, Professional Appraiser will be acting in an individual
Capacity and not as ap agent, employee, partner, joint venturer or associate of the County

December 2004 Cole Layer Trumble Company 6



: Cormnercial/IndustdaJ/Residential Support Services
Bartholomew County, Indiana

ARTICLE 19.0; Liability

19.01 Except as provided elsewhere, the Professional Appraiser agrees to defend and save

recovered against it by reason of any negligent action or omission of the Professional
Appraiser, its agents, or employees and with Tespect to the degree to which the County are
free from negligence on the part of itself, it employees and agents. ‘

19.02 Neither party shall be liable to the other for consequential, indirect or incidental damages,
including, but not limited to, loss of tax revenue or claims related to valuation of property.

19.03 In any event, the Professional Appraisers liability for damages (except for damage to real
19.04 - Th

obligation assumed by the Professional Appraiser under this Agreement.

19.05 The Professional Appraiser shall also maintain Automobile Liability Insurance providing

19.06 At the request of the County, Certificates of Insurance shall be supplied to the County by

FICLE 20.0: Subcontracting
20.01 The Professional Appraiser must obtain the approval of the Contract Representative
before sub tracting all or any portion of this Contract, This limitation shal] not apply to

the purchase of standard commercia] supplies or raw materials,

December 2004 Cole Layer Trumble Company 7
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- Commercial/Industrial/Residential Support Services
Bartholomew County, Indiana

20.02

P W TN —

21.01

- 21.02

2]

If subcontractors are used, the Professional Appraiser is responsible for Contract
performance, compliance with terms and conditions of the Contract, and the requirements

of federal and state equal opportunity and affirmative action statutes, rules and
regulations.

ARTICLE 21.0: Force Majeure

Neither party shall be liable for delays or performance failures resulting from and caused
by acts beyond the party’s control. Such acts shall include acts of God, acts of war,
epidemics, communication line failures, power failures, earthquakes, and other similar
disasters. In every case the delays must be beyond the control and without the fault or
negligence of the nonperforming party.

If either party is prevented or delayed in the performance of its obli gations hereunder by
Force Majeure, that party shall immediately notify the other party in writing of the reason
for the delay or failure to perform, describing in as much detail as possible the event of
Force Majeure causing the delay or failure and discussing the likely duration of the Force
Majeure and any known prospects for overcoming or ameliorating it. Both parties agree
to take any commercially reasonable measures to overcome or ameliorate the Force
Majeure and its adverse effects on this Agreement, and to resume performance as
completely as is reasonably possible once the Force Majeure is overcome or ameliorated.

ARTICLE 22.0:. Maintaining A Drug-Free Workplace

22.01

Professional Appraiser hereby covenants and agrees to make a good faith effort to provide
and maintain during the term of this Contract a drug-free workplace, and that it will give
written notice to the County within ten (10) days after receiving actual notice that an
employee of the Professional Appraiser has been convicted of a criminal drug violation

occurring in Professional Appraiser’s workplace.

ARTICLE 23.0: Non-Solicitation

23.01

ARTICLE 24.0:

24.01

During the Period of Agreement and for a period of six months following the project
completion date, the Jurisdiction will not solicit for employment or hire any Company
employee without the express written consent of the Company.

Additional Compensation

Additional compensation that may be due the Professional Appraiser as the result of
services requested by the County that are beyond the scope of this Agreement will be
invoiced in the month subsequent to the month in which the services were provided. Any
additional services must be pre-approved by the County.

December 2004 Cole Layer Trumble Company 8



ARTICLE 25.0;

25.01

Commercial/lndustrial/Residentia] Support Services
Bartholomew County, Indiana

Professional Appraiser Right to Stop Work for N on-Payment

Payment of billings is due within thirty (30) days after the date of each billing. Failure of
the County to make payment when due shall entitle the Professional Appraiser, in addition
to its other rights and remedies, to suspend, temporarily, further performance of thig
Agreement without liability.

December 2004 Cole Layer Trumble Company 9



. . : Cornmercia]/lndusn*ial/ResidentiaI Support Services
Bartholomew County, Indiana

IN WITNESS WHEREOF, the arties have executed this contract by their duly authorized
officers this /)& day of X

|

Bartholorhew County, Rprentatives:

[

PROFESSIONAL APPRAISER: Cole Layer Trumble Company |

{07
By: NN o Ao

Troy D. Frﬁna'n, Heartland Sales Representative

December 2004 Cole Layer Trumble Company 10



Scope of Services
Bartholomew County, Indiana

SCOPE OF SERVICES

1. OBJECTIVE/PROGRAM DEFINITION
The Professiona] Appraiser understands the objective of this project that the

The Professiona] Appraiser is tully aware of a]j laws regarding the assessment of rea]
Property in the State of Indiana. The Professional Appraiser shall fully comply with
these laws and provide a comprehensive Support services to the County.

The Professional Appraiser understands the confidential nature of appraisal data.

December 2004 -
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Scope of Services
Bartholomew County, Indiana

IC 6-1.1-31.7. Additionally, a level two assessor-appraiser certified under IC 6-1.1-
31.7 must personally fulfill the following duties: (1) Final value recommendations,
(2) Subjective parcel and neighborhood ratings review to include grade, effective
year, and condition; (3) Statistical analysis for neighborhood factoring; (4) Statistical
analysis for land order modification; (5) Statistical analysis on obsolescence applied
to commercial and industrial properties.

The parcels to be reviewed by the Professional Appraiser under this Contract are
limited to the following class(es) of real property: Residential, Agricultural,
Commercial, Industrial, and Exempt.

Administrative personnel employed by the Professional Appraiser may be used to
fulfill the following duties: (1) General data review; (2) General quality control; and
(3) General office duties.

The Professional Appraiser shall be responsible for reviewing land values established
by the Land Order for each improved parce] of property. The Professional Appraiser
shall use the land valuation neighborhood maps, and all land valuation support
documentation to review the parcels land value. The Professional Appraiser shall
account for significant value influencing variations by developing and applying
factors, which reflect those variations. These influence factor tables should be
standard throughout the County and shall be approved by the County Contract
Representative.

The Professional Appraiser shall make an on- site visit to twenty five (25) percent of
the improved Residential/Agricultural properties each year of the contract for the first
four years. If the property owner is or is not home, the Professional Appraiser will
review the information of the subject property. If no one is home the Professional
Appraiser, at his discretion, may leave an informational door hanger asking the
property owner to complete and return to us within the next ten (10) days.

- The Professional Appraiser will verify property information with a walk around of all

the major buildings showing all additions, garages, and appendages with dimensions
and necessary identification on the property record card except where prohibited by
fence, livestock, shrubbery or other physical barrier. Each property record card shall
be compared to the actual property for correctness of information. Any errors or
omissions shall be corrected with particular attention being given to room additions
and added buildings. All outbuildings shall be counted and inspected for correctness
of labels, features and obvious measurement erTors.

All measurements are to be made by a 100 tape; the use of rods and wheels will be
avoided unless circumstances such as shrubbery and equipment prohibit the use of a
measuring tape. All data collection will be conducted between the hours of 8:00
A.M. to 7:00 P.M. Columbus, Indiana time, on any day, Monday through Saturday,
excluding legal holidays. '

December 2004 Cole Layer Trumbie Company 2



Scope of Services
Bartholomew County, Indiana

Each neighborhood shall have its standard condition rating reviewed and each house

- shall be compared to that standard when setting the condition rating. The effective
year built of each dwelling shall be reviewed by the Professional Appraiser.
Depreciation shall be set from the County’s computer system.

The Professional Appraiser shall be responsible to review twenty five (25) percent of
all improved Commercia] and Industrial properties. The Professional Appraiser shall
attempt to collect income and expense information to arrive at market square foot
rents and capitalization rates. For each improved Commercial and Industria] parcel,
the Professional Appraiser when it applies shall review obsolescence depreciation in
accordance with the laws of the State of Indiana. The Professional Appraiser shall
provide support documentation to prove how the obsolescence is measured and
calculated for each parcel in which obsolescence depreciation is applied. The
Professional Appraiser shall be responsible to value review each and all properties for
accuracy, completeness and conformity of data, along with applying grade and
classifications and depreciation, including the application of physical and
obsolescence depreciation if any. All data collection, recommended values and
assessments shall be determined in accordance with the laws of the State of Indiana.

The Professional Appraiser shall perform a fifth year review. This review will be an
in office review using the Sale Ratio Study and Landisc digital photography. At the
Professional Appraisers discretion a field review visit to outlier parcels can take
place, which will not exceed twenty (20) percent of the improved parcels.

The Professional Appraiser shall review nei ghborhood factors for each market
neighborhood set by the reassessment process. The Professional Appraiser shall apply
changes to the County computer system upon request by the County. L

The Professional Appraiser will comply with the sales ratio study which shows results
that met DLGF standards. The Professional Appraiser will validate all sales
disclosures and property data of sale properties. The Professional Appraiser shall
conduct a yearly sales ratio study and submit their findings to the contract
representative to review for recommended changes. ‘ :

The Professional Appraiser shall make preliminary recommendations of the true tax
values and assessed values for the parcels/properties reviewed, all in accordance with
all applicable rules, regulations, forms, schedules, standards, instructional bulletins
and directions, provisions, and directions set forth by the DLGF.

Long distance phone charges, training manuals, and general office supplies shall be
supplied by the Professional Appraiser. Any additional expenses and liabilities
resulting there from shall be incurred by the Professional Appraiser without any
obligation to the County.
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Scope of Services
Bartholomew County, Indiana
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: Scope of Services
Bartholomew County, Indiana

The County shall be responsible for the postage and mailing of the income and
€Xpense statement if needed.

The County shal] be responsible for the taking and loading of all d; gital pictures to
the Landisc software,

7. REPORTS

9. CERTIFIED SUPERVISOR

Please refer to Article 5, page 3 of the Articles of Agreement entitled “Pro fessional
Appraiser Certification, :

10. IDENTIFICATION

All field personnel will be issued 1dentification cards that include a photograph of the
individua] employee and signature of the County Assessor. It s the practice of the
Professional Appraiser to register all field personnel vehicles with the County

December 2004 Cnla l e~



. Scope of Services
Bartholomew County, Indiana
Sheriff’s Office as well as 1o i

cal police departments and County Assessor’s office,
' Additional identification for field personnel shall be provided.

11. INFORMAL HEARINGS / PTABOA
Please refer to Article 16.01, page 6 of the Articles of Agreement.
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